
Food Rescue: 

Connecting the Dots 

With Technology



Eat Greater Des Moines Overview

Identify businesses, individuals, state and local 

programs, and non-profits among all food system 

sectors:
Production

Transformation

Distribution & Retail

Food Access & Consumption

Waste Management 

Establish and/or build connections between sectors



What is Food Rescue? 
The process of collecting 

excess, edible but not sellable 

food from restaurants, 

caterers, schools and event 

centers, and distributing that 

food to people in need 

through local social service 

organizations



Starting Point
 Identify current food rescue players

 Recipient organizations

 Donating organizations

 Supporters

 Discussions with organizations engaged in food 

rescue

 Food Pantries

 Community Meal Sites

 Shelters

 Social Service organizations



Starting Point
 Opportunity

 Not one organization’s main focus area

 Lack of capacity

 Engage new donors and provide efficiency

 Challenges

 Recipient Organizations

 Competition

 Transparency

 Donating Organizations

 “Health Law” 

 Ease and efficiency



Our Role
 Promote food rescue
 Engage new donors and recipient 

organizations
 Two types of opportunities: 

 Regular donation

 One off events/opportunities

 New donors
 Convenience Stores

 Hotels

 Food Service Distributors

 Caterers

 Farmers/Producers



Connecting the Pieces
 Free smartphone 

application
 Android and iOS systems
 Create alerts detailing food 

rescue opportunity
 Connect donors and 

recipient organizations
 Rate experience

 Track donations
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How ChowBank Works

 Allows users to be 
associated with 
organizations for 
directed 
notifications 



Results - Aggregate
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Results - ChowBank
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ChowBank

53%
47%

Donor Recipient

 275 users (August 
2017)

 Can register as 
both donor and 
recipient



ChowBank
 Available for other groups to onboard and 

utilize technology
 Requirements:

 Champion and back office support
 Standard onboarding averages $5,000 for 

regional group



Connect

www.eatgreaterdesmoines.org

Eat Greater Des Moines

EatGreaterDM

Aubrey Alvarez
515-207-8908

aalvarez@eatgreaterdesmoines.org

http://www.eatgreaterdesmoines.org/

