
 

 

     
   

 
   

 

     
       

 
    
  

This guide is designed to assist Small and Large Quantity Generators of hazardous 
waste that are required to register and maintain an account in RCRAInfo to meet the 
regulatory changes made by the Electronic Manifest Third Final Rule. Follow the 
instructions below to set up a new account. For additional questions, contact the Iowa 
Waste Reduction Center's Environmental Assistance Program at iwrc@uni.edu or 319-
273-8905. 

Please note: This guide assumes the facility has an EPA ID number, they are not already 
registered for a CDX account, and there is no user already registered for the facility. 

1. Navigate to the RCRAInfo website: rcrainfo.epa.gov 
2. On the RCRAInfo webpage, click “Register” under the “Continue” button. 
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3. Select “Industry User Registration” on the next window. 

4. Enter a User ID and email address you wish to use for RCRAInfo notifications. 
Your User ID: 

• Must be between 8 and 160 characters 
• Cannot contain spaces 
• Cannot contain special characters except period (.), hyphen (-), 

underscore (_), or at sign (@) 
• Cannot be all numbers 
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5. Read and agree to the “Terms and Conditions”. Once you check the box, 
select “Continue to Login.gov”. 

6. You will be redirected to Login.gov where you will create an account to 
configure multi-factor authentication. Click “Create an Account”. 

January 2025 

https://Login.gov
https://Login.gov


 

    
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      
   

 
 

 

 

 

 

 

 

 

 

 

 

7. Enter your email address, select your preferred language, read and accept the 
Rules of Use, and click “Submit”. 

8. After hitting submit, check for an email in your inbox from Login.gov. Open 
the email and click the “Confirm email address” button 
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9. Next, create a password for your Login.gov account. Enter and confirm the 
password. Do not use repeated characters and make sure it’s 12 characters 
long. 
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10.Select an authentication method. The EPA suggests using two methods, but 
you can opt for just one if preferred. Two of the simpler options are the 
authentication app and text or voice messages. Not all options may apply to 
you. For this demonstration, text or voice message is going to be used and 
then select “continue”. 
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11. Enter your phone number, select “Text message (SMS)” or “Phone call”. 
Select “Send Code” and check your phone for a message or phone call. 

12.Enter the code sent by text message or phone call. Then hit “Submit”. 
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13.Next, you can add another authentication method or move on and skip for 
now. We will skip for now and move on. 

14.On the next page, select “Agree and continue”. 
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15. If the email you registered on Login.gov differs from the email used on RCRA 
Info, you will have to verify that email address. If you entered the same email 
addresses for both, this step does not apply to you. 

Check the email you registered first with RCRA Info and enter the verification 
code you received from rcrainfo.admin@epa.gov. 

16.Enter information in all the fields with a red asterisk (*) and then select 
“Complete Registration”. 
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17.You will be redirected to the page shown below. Existing sites are facilities 
that have an EPA Identification number. For this demonstration, it is assumed 
you have an EPA ID number (if you're unsure of your ID number, you will have 
the option to search for your site). Click on “Select Existing Site”. 
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18. If you know your ID number, enter it, click “Search” and skip to step 21. This 
ID can be found on facility hazardous waste manifests. If your facility ID is 
unknown, continue to step 19. 

19. If the facility’s EPA ID is unknown try searching with the city, state, and zip. 
Adding more information will limit search results and your facility may not 
appear. 
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20.Sort the list by clicking on “Site Name” this will show site names in 
alphabetical order. Navigate to your facility. 

21.Click the check box next to your facility name and select “Request Access”. 

22. If you wish to request site manager permissions for the facility, click the 
dropdown next to "Site Management" and select "Active." Then, click "Send 
Request." If you do not want site manager permissions, you can find a list of 
other role descriptions here. 

After hitting “Send Request” the request will be sent to the EPA for approval. 
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23.Once you log out and log back in to your account you will be prompted to 
perform identity proofing. If you do not complete the identify proofing, you will 
not be able to fully access the system and submit reports electronically. 

Click the slider to “Yes” to complete the proofing. Enter information in the 
fields with the red asterisk (*). Check the box to agree to the Electronic 
Subscriber Agreement, and hit “Verify and Sign”. 
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24.Lastly, you will enter information required for the electronic subscriber 
agreement. Click the slider to “Yes” and enter information in the fields with the 
red asterisk (*). Check the box to confirm you have read the Rules of Behavior 
and acknowledge the list. Finally, select “Save and Continue” 

 

    
    

   
 

  
 

     
   

 
  

  
 

 
  

  

If you have questions or experience any problems with the registration 
process contact the IWRC or the EPA: 

IWRC 
Phone: 319-273-8905 
Email: iwrc@uni.edu 

EPA Helpdesk
Phone: 913-551-7248 
Email: iowa.notifcations@epa.gov 
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