
 

 
     

 

 

           
 

This guide provides step-by-step instructions for applicants and businesses to create an 
account with the Iowa Department of Natural Resources (DNR) Stormwater General 
Permits Database. Once registered, users can also follow the guide to submit a notice of 
intent to obtain coverage under Stormwater General Permits 1, 2, and 3. For additional 
questions, contact the Iowa Waste Reduction Center's Environmental Assistance 
Program at iwrc@uni.edu or 319-273-8905. 

Creating an Account 
(if you already have an account skip to step 19) 

1. Go to the Iowa Department of Natural Resources (DNR) Stormwater General Permit 
Website at programs.iowadnr.gov/stormwater/home and select ‘Create Account’. 

https://programs.iowadnr.gov/stormwater/home
mailto:iwrc@uni.edu


 

     

2. Create a username and password that meet the website requirements. 

3. Input the contact information for the account. 



            
 

           

 
        

 

4. Select the security questions and enter the answers. It may be a good idea to write 
these answers down for later use. Select ‘Create Account’. 

5. The database will send an email to the address used during account creation. 

Click the link in that email to verify the account. 

6. After clicking the link, a notification will confirm that the account has been 
validated, followed by a redirect to the Stormwater Database. Click ‘Log In’ at the 
top right of the screen. 



            

        
           

      

7. Use the email address and password created to log in to the database. 

8. After signing in, complete the identity verification process to submit permit 
applications. Start by clicking ‘My Account’ at the top of the screen. 

9. Click ‘Register to Certify and Submit Applications’. 



       

  
        

          

10. A disclaimer will appear, click ‘Complete Identity Proofing’. 

11. The account contact information will be displayed. Verify the information and 
check the box next to ‘Certify’ and click ‘Proceed’. 

12.Fill in your personal information and click ‘Request Identity Proof’. 



  

 
   

13. Another disclaimer will appear. Complete the electronic signature, by clicking 
on ‘Create Electronic Signature’. 

14.The electronic signature agreement will appear. Verify all the information and click 
‘Sign Electronically’ at the bottom of the page. 



 

        

  

15. Once you've signed electronically, click ‘Accept’ to confirm the 
certification acknowledgment. 

16. Then enter your password and answer the security question. 

17. Finally, click ‘Sign’. 



 
      

            

  
      

     

18. Once your identity has been verified, you will be redirected back to the home 
page of the Stormwater Database. Your account and identify verification are complete. 

Submitting a Stormwater Permit Application 

19. After logging in to your account or if you are continuing from step 18, click 'Permit 
Actions' at the top of the page. 

20. Select the permit being applied for based on the activity at the facility. 



        21. After selecting a permit, enter the facility information and location. 

22. Use the provided map to mark your specific location. Enter your facility address 
into the search bar and click the magnifying glass icon to search. 



 

 

23.Click on ‘Add Point to Map’ and then click on the facility location to add the orange 
point. 

24. After the point is added to the map, the coordinates and receiving stream 
information will automatically generate on the right side of the screen. Click ‘Save 
and Continue’. 



     

  
          

 
  

  

25. Enter the primary contact and site owner’s info on the next page. If the owner is 
a business, check the ‘Site Owner’ box. Add Operator/Contractor info if needed, 
then click ‘Save and Continue’. 

26. Next, verify compliance with the permit requirements by filling in the date the 
Public Notice was published or by checking the box and entering the permit 
authorization number if the site was previously permitted. 

27. Below that, enter the date the SWPPP was finalized and confirm it meets SWPPP 
requirements by checking the box. 
Note: If a SWPPP has not yet been developed, contact the IWRC for additional assistance. 



 28. Upload supporting documentation such as a site map, copy of the public notice, 
etc. To upload a file, select ‘Choose Files’. 

29. The file explorer will appear, select the file you would like to upload and click 
‘Open’. 



   

 

30.The file’s name will appear next to the ‘Choose Files’ button. Click ‘Attach’. 

31. Next, choose the Permit Fee Option. Use the dropdown menu to select the 
number of years for permit coverage and then click ‘Save and Continue to Online 
Payment’. 

32. Review the order and select the blue ‘Pay Now’ icon to pay now or choose 
‘Add to Cart’ to pay and submit the application later. 



 
 

     

 

33. After clicking ‘Pay Now’, choose a payment method. You can create an account 
with Gov2go to store a payment method for later use or pay 
one-time with E-check or credit/debit card. 

34. If you choose to pay with a credit/debit card, select ‘Next’, enter the account 
and billing information and select ‘Next’ again. 



35. If you choose to pay with E-check, select ‘Next’, enter the account and billing
information and select ‘Next’ again.

36. Confirm the order, ensure all information is correct and then submit the
Stormwater Permit application.
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37. Press 'continue' once the payment receipt confirmation appears on the screen. 

38. Click 'Review Application Data' to ensure all information entered is correct. 



39. The Certification Statement below allows you to add a second person to 
certify your permit. If there is no other signatory, click the checkbox that 
states 'I meet the signatory requirements specified…'. These 
requirements specify that the electronic signature and the identity proof 
steps must be completed to certify electronically.  

40. Click 'Certify electronically'. 

41. Verify the information about the signatory, enter the username and 
password for the account. Click 'certify this Application'. 



 

            
          

 

 

42. The applicant will be prompted to answer a security question. Once 
answered, a confirmation message for the application will appear. 




